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Call to Order – Frank Walton, FSL, Board Vice-President  

 Welcome and Introductions 

 Emergency Egress Procedures 

 Mission of the Board 

Approval of Minutes 

 Board Meeting – July 12, 2018 
 Legislative/Regulatory Committee – July 12, 2018 
 For informational purposes – Informal Conferences July 31, 2018 

Ordering of Agenda 

Public Comment  
The Board will receive public comment at this time.  The Board will not receive comment on any pending 
regulation process for which a public comment period has closed or any pending or closed complaint or 
disciplinary matter.   

Agency Report 

Presentation 

 Use of the Revised Sanctioning Reference Points Worksheet – Kim Small, VisualResearch, Inc. 

Staff Reports 

 Executive Director’s Report – Corie E. Tillman Wolf, Executive Director 

 Discipline Report – Lynne Helmick, Deputy Executive Director 

Board Counsel Report – Erin Barrett, Assistant Attorney General 

Committee and Board Member Reports 

 Legislative/Regulatory Committee – Frank Walton, FSL 

 Report from the International Conference – Blair Nelsen, FSL 

Legislation and Regulatory Actions – Elaine Yeatts, Sr. Policy Analyst 

 Report on Regulatory Actions 

 
 

 

Agenda 
Full Board Meeting  

 
October 16, 2018 

Board Room #4 
10:00 a.m. 
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 Periodic Review – Discussion and/or Adoption of NOIRAs for the Regulations of the Board of 

Funeral Directors and Embalmers (18VAC65-20-10 et seq.) and the Regulations for the Funeral 

Service Internship Program (18VAC65-40-10 et seq.) 

o Discussion - Affiliation of Branch and Main Establisments 

o Discussion – Hours of Funeral Service Internship Program 

o Discussion - Additional Staff Proposals for Inclusion in Periodic Review 

o Incorporation of Proposed Regulations for the Funeral Service Internship Program 

(18VAC65-40-10 et seq.) into Periodic Review 

 Report on the Status of Periodic Review for the Public Participation Guidelines (18VAC65-11-

10 et seq.) and the Regulations for Preneed Funeral Planning (18VAC65-30-10 et seq.) 

 Consideration of Board Action on Petition for Rulemaking (Watkins) 

New Business 

 Report from the Healthcare Workforce Data Center: Virginia’s Funeral Service Provider 

Workforce (2017) – Yetty Shobo, Ph.D., Deputy Executive Director 

 Elections 

Next Meeting – January 24, 2019 

Meeting Adjournment 

 
This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the public body at 

the meeting and will be available to the public pursuant to Virginia Code Section 2.2-3708(D). 
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The Virginia Board of Funeral Directors and Embalmers convened for a full board meeting on Thursday, 
July 12, 2018 at the Department of Health Professions, Perimeter Center, 9960 Mayland Drive, 2nd Floor, 
Board Room #2, Henrico, Virginia.  
 
BOARD MEMBERS PRESENT: 
 
Larry T. Omps, FSL, President 
Joseph Frank Walton, FSL, Vice President 
Mia F. Mimms, FSL, JD, Secretary-Treasurer 
Louis R. Jones, FSL 
Ibrahim A. Moiz, Esq., Citizen Member 
R. Thomas Slusser, Jr., FSL 
Connie B. Steele, FSL 
 
BOARD MEMBERS ABSENT 
 
Blair H. Nelsen, FSL 
Junius H. Williams, Jr., Citizen Member 
 
DHP STAFF PRESENT FOR ALL OR PART OF THE MEETING: 
 
Barbara Allison-Bryan, MD, DHP Chief Deputy Director  
Erin Barrett, Assistant Attorney General, Board Counsel  
David Brown, DC, DHP Director  
Sarah Georgen, Licensing and Operations Manager 
Lynne Helmick, Deputy Director 
Corie Tillman Wolf, Executive Director 
Heather Wright, Program Manager 
Elaine Yeatts, Sr. Policy Analyst 
 
OTHER GUESTS PRESENT 
 
Barry D. Robinson, Virginia Morticians Association 
Peggy Wood, Program Manager, Health Practitioners’ Monitoring Program 
 
CALL TO ORDER 
 
Mr. Omps called the meeting to order at 10:02 a.m. and asked the Board members and staff to introduce 
themselves.  
 
With 6 members present at the meeting, a quorum was established. 
 

 
 Draft 

Full Board Meeting 
 
 

July 12, 2018 
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Mr. Omps read the mission of the Board, which is also the mission of the Department of Health 
Professions.  
 
Mr. Omps provided reminders to the Board members and audience regarding microphones, sign in sheets, 
computer agenda materials, and breaks. 
 
Ms. Tillman Wolf then read the emergency egress instructions.  
 
APPROVAL OF MINTUES 
 
Upon a MOTION by Ms. Steele, and properly seconded by Ms. Mimms, the Board voted to accept the 
following meeting minutes: 
 

 Board Meeting – April 17, 2018 
 Formal Hearing – April 17, 2018 
 Ad Hoc Committee Meeting on Internships – July 10, 2018 

 
The motion passed unanimously.  
 
ORDERING OF THE AGENDA 
 
Ms. Tillman Wolf requested that Dr. Allison-Bryan provide the Agency Report in Dr. Brown’s absence 
and to allow for flexibility with the Board Counsel Report until such time that Dr. Brown could be present.  
 
Upon a MOTION by Mr. Jones, and properly seconded by Mr. Slusser, the Board voted to accept the 
agenda as revised. The motion passed unanimously.  
 
PUBLIC COMMENT 
 
Barry D. Robinson, Virginia Morticians Association (VMA), thanked Ms. Steele for her presentation to 
the association in June and thanked the Board for their support.  
 
AGENCY REPORT 
 
Dr. Allison-Bryan stated that Dr. Brown was attending another meeting and would attend the Board’s 
meeting later in the morning.  
 
Dr. Allison-Bryan provided information on the medical marijuana bill through the Board of Pharmacy 
which would allow five pharmaceutical processors to operate in the Commonwealth and stated that 51 
total applications were received as possible locations. She stated that a decision is scheduled for September 
regarding the applicants chosen. 
 
Dr. Allison-Bryan spoke about the 2018 General Assembly and provided information on a bill that would 
allow nurse practitioners with specific training to practice autonomously. 
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With no further questions, Dr. Allison-Bryan concluded her report. 
 
STAFF REPORTS 
 
Executive Director’s Report 
 
Ms. Tillman Wolf presented the Expenditure and Revenue Summary as of May 31, 2018.  
 
 Cash Balance as of June 30, 2017    $380,747 
 YTD FY18 Revenue      $695,215 
 Less YTD Direct & In-Direct Expenditures   $530,164 
 Cash Balance as of May 31, 2018    $545,798 
 
Ms. Tillman Wolf provided an update regarding the 2018 Legislation and the Board, which included 
information related to HB 1071 regarding electronic renewal notices and SB 143 regarding student 
embalming at funeral establishments.  
 
Ms. Tillman Wolf reported on the Electronic Death Registration System (EDRS) and stated that the last 
EDRS Stakeholders Meeting was held on April 26, 2018, with representatives from Vital Records, 
professional associations, Board staff, OCME, and the Medical Society of Virginia. The meeting allows 
multiple groups to collaborate and discuss issues related to electronic death records.  
 
Ms. Tillman Wolf reported that Junius H. Williams, Jr. has completed his second term with the Board 
effective June 30th. She thanked Mr. Williams for his hard work and dedication to the Board over the 
years. She stated that Mr. Moiz has continued an additional year as a hold-over Board member and Mr. 
Slusser is currently a hold-over Board member from his first term.  
 
Ms. Tillman Wolf reported that she and Ms. Helmick provided presentations to the Virginia Funeral 
Directors Association (VFDA) and Ms. Steele recently provided a presentation to VMA.  
 
Ms. Tillman Wolf presented licensure statistics that included the following information: 
 

Licensure Statistics – All Licenses 
 

License April 12, 2018 July 11, 2018 Change (+/-)

Funeral Service Licensees 1,486 1,519 33 

Funeral Director  36 35 (1) 

Embalmer Only  2 2 -- 

Supervisors  535 543 8 

Interns   176 190 14 

Establishments 427 431 4 
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Branch Establishments 78 78 -- 

Crematories  115 116 1 

CE Providers  18 19 1 

Courtesy Card Holders  88 104 16 

Surface Transport & Removal Svc.  35 40 5 

Total (*not incl. supervisors) 2,461 2,534 73 

 
Ms. Tillman Wolf presented the Quarterly Exam Statistics for the National Board Exam which included 
the following: 
 
 January 1, 2018 - March 31, 2018 
 

ARTS Total Tested Pass Fail Pass/Fail % 

First-Time 200 153 47 76.5/23.5% 

Repeat 108 53 55 49/41% 

Total 308 206 102 67/33% 

 

SCIENCE Total Tested Pass Fail Pass/Fail % 

First-Time 200 135 65 67.5/32.5% 

Repeat 133 40 93 30/70% 

Total 333 175 157 53/47% 

 
Ms. Tillman Wolf presented the Quarterly Exam Statistics for the Virginia Exam which included the 
following: 
 
 January 1, 2018 - March 31, 2018 
 

NPTE – ARTS Total Tested Pass Fail Pass/Fail % 

Virginia 13 10 3 77/23% 

 

NPTE - SCIENCE Total Tested Pass Fail Pass/Fail % 

Virginia 10 6 4 60/40% 
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VA EXAM Total Tested Pass Fail Pass/Fail % 

Virginia 16 11 5 69/31% 

 
Ms. Tillman Wolf provided the following statistics regarding the Virginia Performs – Customer 
Satisfaction Survey Results: 

 Q1 2018 – 100% 
 Q2 2018 – N/A 
 Q3 2018 – N/A 

 
Ms. Tillman Wolf provided reminders to the Board members regarding requests for presentations and for 
changes in contact information.  
 
The remaining Board meeting dates for 2018 are: 

 October 16, 2018 – 10:00 a.m. 
 
The Board meeting dates for 2019 are: 

 January 24, 2019 – 10:00 a.m. 
 April 16, 2019 – 10:00 a.m. 
 July 11, 2019 – 10:00 a.m. 
 October 10, 2019 – 10:00 a.m. 

 
With no further questions, Ms. Tillman Wolf concluded her report. 
 
Discipline Report 
 
Ms. Helmick, Deputy Executive Director, reported on the current number of open cases, discipline 
statistics and Key Performance Measures.  
 
As of July 5, 2018, Ms. Helmick reported the following disciplinary statistics: 

 28 total cases 
o 3 in Informal Conferences 
o 16 in Investigation 
o 8 in Probable Cause 
o 9 licensees in Compliance Monitoring 

 
Ms. Helmick reported the following Virginia Performs statistics for Q2 2018: 

 Clearance Rate – 0% Received 4 cases and closed 0 cases (Goal is 100%) 
 Pending Caseload over 250 days was at 13% (2 cases) (Goal is under 20%) 
 Cases closed within 250 days is 0% - 0 cases closed within 250 days (Goal is over 90%) 

 
Ms. Helmick reported the following Total Cases Received and Closed: 

 Q3 2016 – 21/18 
 Q4 2016 – 12/21 
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 Q1 2017 – 8/10 
 Q2 2017 – 12/17 
 Q3 2017 – 9/15 
 Q4 2017 – 22/20 
 Q1 2018 – 12/14 
 Q2 2018 – 8/7 
 Q3 2018 – 12/18 

 
Ms. Helmick provided the following information of All Case Information: 
 

 Percentage of all cases closed in 250 days 

 Q3 – 2017 Q4 – 2017 Q1 – 2018 Q2 – 2018 Q3 – 2018 

FDE 60% 70% 78.6% 85.7% 61.1% 

Agency 81.7% 86.7% 82.2% 86.7% 87.6% 

 
 Average days to close a case 

 Q3 – 2017 Q4 – 2017 Q1 – 2018 Q2 – 2018 Q3 – 2018 

FDE 295 223.3 229.3 169.1 383.3 

Agency 222.8 194.1 255.7 186.5 196.4 

 
With no further questions, Ms. Helmick concluded her report. 
 
COMMITTEE AND BOARD MEMBER REPORTS 
 
Board of Health Professions Report 
 
Ms. Tillman Wolf stated that there was nothing to report, as Mr. Williams was not able to attend the last 
BHP Board meeting.  
 
Ad Hoc Committee on Funeral Internships 
 
Mr. Slusser reported that the Ad Hoc Committee met on July 10, 2018.  
 
Mr. Slusser stated that the Committee reviewed the proposed language for student embalmers and 
provided recommendations for the full Board’s consideration. Mr. Slusser provided a brief summary of the 
Committee’s meeting minutes to the Board members. He stated that a motion was required on the 
proposed language during the Legislation and Regulatory Actions portion of the agenda.  
 
Dr. Brown arrived at 10:42 a.m. 
 
BOARD COUNSEL REPORT 
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Closed Meeting 
 
Upon a MOTION by Mr. Walton, and duly seconded by Mr. Jones, the Board voted to convene in a 
closed meeting pursuant to Section 2.2-3711(A)(7) of the Code of Virginia for consultation with legal 
counsel pertaining to actual or probable litigation and specific legal matters requiring the provision of legal 
advice by such counsel. Additionally, he moved that Ms. Tillman Wolf, Ms. Helmick, Ms. Georgen, Ms. 
Wright, Ms. Yeatts, Dr. Brown, and Dr. Allison-Bryan attend the closed meeting because their presence in 
the closed meeting is deemed necessary and would aid the Board in its consideration of the topic. 
 
Mr. Moiz arrived at 10:54 a.m. 
 
Reconvene 
 
Upon a MOTION by Mr. Walton, and duly seconded by Mr. Jones, it was certified that the matters 
discussed in the preceding closed session met the requirements of Section 2.2-3712 of the Code of Virginia 
and the Board reconvened in open session.  
 
Upon a MOTION by Mr. Moiz, and properly seconded by Mr. Jones, the Board voted to interpret Section 
54.1-2808.3 of the Code of Virginia, effective July 1, 2018, to mean that third-party casket sales are 
permitted and do not require a funeral service license. The motion passed unanimously. 
 
LEGISLATION AND REGULATORY ACTIONS 
 
Ms. Yeatts provided an overview of draft regulation language and recommended changes from the Ad Hoc 
Committee on Internships related to SB 143, which authorized students to participate in embalming under 
immediate supervision in a funeral establishment. 
 
Upon a MOTION by Mr. Walton, and properly seconded by Mr. Slusser, the Board voted to initiate fast –
track regulatory action on the proposed addition of regulations related to student embalming.  
 
Ms. Yeatts provided an overview of an amendment to Section 54.1-2806, pertaining to causes for 
disciplinary action or denial of licensure.  The proposed amendment would specifically include language 
to clarify that the Board may impose discipline for those who are registered or hold courtesy cards, such as 
registered interns, registered crematories, and courtesy card holders.  
 
Upon a MOTION by Mr. Walton, and properly seconded by Ms. Steele, the Board voted to adopt the draft 
legislation for inclusion in the legislative package for the Department of Health Professions to submit to 
the Governor for consideration for the 2019 Session of the General Assembly.  
 
NEW BUSINESS 
 
Health Practitioners’ Monitoring Program (HPMP) Presentation 
 
Ms. Wood provided the Board with a summary and overview of the HPMP program. She provided a 
quarterly report (April to June 2018) of the participants of the program which can average between 430-
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450 people. Dr. Brown stated that the purpose of the HPMP program is to provide the safe return of a 
recovering practitioner to practice in the Commonwealth.  
 
NEXT MEETING 
 
The next meeting date is October 16, 2018. Ms. Tillman Wolf stated that elections are to be held at the 
next Board meeting.  
 
ADJOURNMENT 
 
With all business concluded, the meeting adjourned at 11:48 a.m. 
 
 
 
________________________________ ____________________________________ 
Larry T. Omps, FSL, Board President Corie Tillman Wolf, J.D., Executive Director 
 
 
 
________________________________ ____________________________________ 
Date Date 
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The Virginia Board of Funeral Directors and Embalmers convened for a Legislative/Regulatory 
Committee Meeting on Thursday, July 12, 2018 at the Department of Health Professions, Perimeter 
Center, 9960 Mayland Drive, 2nd Floor, Board Room #2, Henrico, Virginia.  
 
BOARD MEMBERS PRESENT: 
 
Larry T. Omps, FSL, Committee Chair 
Joseph Frank Walton, FSL 
Mia F. Mimms, FSL, JD 
 
DHP STAFF PRESENT FOR ALL OR PART OF THE MEETING: 
 
Erin Barrett, Assistant Attorney General, Board Counsel  
Sarah Georgen, Licensing and Operations Manager 
Lynne Helmick, Deputy Director 
Corie Tillman Wolf, Executive Director 
Heather Wright, Program Manager 
Elaine Yeatts, Sr. Policy Analyst 
 
GUESTS PRESENT 
 
Barry Robinson, Virginia Morticians Association 
 
CALL TO ORDER 
 
Mr. Omps called the meeting to order at 1:02 p.m. and asked the Board members and staff to introduce 
themselves.  
 
With 3 members present at the meeting, a quorum was established. 
 
Mr. Omps read the mission of the Board, which is also the mission of the Department of Health 
Professions.  
 
Ms. Tillman Wolf then read the emergency egress instructions.  
 
ORDERING OF THE AGENDA 
 
Upon a MOTION by Mr. Walton, and properly seconded by Ms. Mimms, the Committee voted to accept 
the agenda as written. The motion passed unanimously.  
 
PUBLIC COMMENT 
 

 
 

 

Draft 
Legislative/Regulatory 

Committee Meeting 
 
 

July 12, 2018 
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Barry D. Robinson, Virginia Morticians Association (VMA), stated that an email had been sent to Ms. 
Tillman Wolf and Ms. Helmick regarding the definition of “courtesy card” and requested that the 
Committee consider revisions throughout the regulations for consistency, clarity and simplicity.   
 
DISCUSSION 
 
Review of and Recommendations for Changes to Regulations Pursuant to the Periodic Review of the 
Regulations of the Board of Funeral Directors and Embalmers (18VAC65-20-10 et seq., 18VAC65-30-10 
et seq., 18VAC65-40-10 et seq.) 
 
Ms. Yeatts requested that the Committee consider changing the title of the regulations to “Regulations for 
the Practice of Funeral Service” as the current title could be confusing as the regulations do not encompass 
all of the regulations for the Board of Funeral Directors and Embalmers.  
 
Ms. Tillman Wolf provided the following suggested staff changes for consideration, which were discussed 
by Committee members: 
 
18VAC65-20-10. Definitions. 
 

 Under the definition for “Branch” or “chapel,” the type of affiliation is not defined. She asked the 
Committee to consider defining “affiliation.”  

 
 Under the definition for “Courtesy card,” Ms. Tillman Wolf asked the Committee to consider 

clarifying the definition to mean the authorization issued by the Board.  
 
18VAC65-20-15. Criteria for delegation of informal fact-finding proceedings to an agency subordinate. 
 

 18VAC65-20-15.B(5). Ms. Tillman Wolf noted that “sexual misconduct” is not currently defined 
in the Board’s regulations, however, the Internship Committee previously recommended the 
addition of a provision related to inappropriate and/or sexual misconduct during the periodic 
review process.  

 
18VAC65-20-50. Posting of license. 
 

 18VAC65-20-50.A. Ms. Tillman Wolf requested that the Committee clarify that the license shall 
be posted where a licensee practices, rather than where he is employed.  

 
18VAC65-20-60. Accuracy of information. 
 

 18VAC65-20-60.C. Ms. Tillman Wolf requested that a surface transportation and removal service 
shall notify the board within 14 days of any change in the name of the manager of record, rather 
than 30 days.  This would be consistent with the provision for establishments. 

 18VAC65-20-60.D. Ms. Tillman Wolf requested that language be added to clarify that the notice of 
renewal could be transmitted electronically as allowed by legislation that became effective on July 
1, 2018, or mailed to the licensee.  
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18VAC65-20-70. Required Fees. 
 

 18VAC65-20-70.G. Ms. Tillman Wolf requested the language to be stricken, as the shortfall 
reduction of fees is no longer valid.  

 
18VAC65-20-130. Renewal of license; registration.  
 

 18VAC65-20-130.A.(3) Ms. Tillman Wolf requested the Committee consider the addition of a 
third requirement to this section to require that a courtesy card holder submit verification of an 
unrestricted funeral service license from the applicant’s licensing authority in all states whether 
active, inactive, or expired. 

 
18VAC65-20-151. Continued competency requirements for renewal of an active license. 
 

 18VAC65-20-151.E. Ms. Tillman Wolf requested the addition of letter “E” to this section to 
specify that a licensee shall be exempt from the continued competency requirements for the first 
renewal following the date of initial licensure by examination in Virginia.  

 
18VAC65-20-152. Continuing education providers. 
 
Ms. Tillman Wolf reviewed the current requirements for registration of continuing education providers and 
potential changes as suggested by Ms. Yeatts.  Committee members discussed the current process and 
agreed to keep that process, with minor changes to clarify the process to be proposed by Board staff. 
18VAC65-20-153. Documenting compliance with continuing education requirements.  
 

 18VAC65-20-153.A. Ms. Tillman Wolf requested clarification that a licensee must maintain 
original documentation of CE compliance for a period of two years after each renewal period.  

 
18VAC65-20-154. Inactive License. 
 

 18VAC65-20-154.A. Ms. Tillman Wolf requested that the renewal fee for inactive status be 
specified under section 18VAC65-20-70 for required fees for consistency.  

 
18VAC65-20-170. Requirements for an establishment license. 
 

 18VAC65-20-170.D. Ms. Tillman Wolf requested that the regulations clarify when a new license 
number should be issued with a change of information. Ms. Yeatts stated that a Guidance 
Document may be more appropriate. 

 18VAC65-20-170.E. Ms. Tillman Wolf requested clarification to establish affiliation between main 
and branch establishments; however Ms. Barrett stated that it may require a more in depth review 
and should be tabled.  

 
18VAC65-20-171. Responsibilities of the manager of record. 
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 18VAC65-20-171.B.(4) Ms. Tillman Wolf requested the addition of a fourth requirement stating 
that the manager of record was responsible for  correction and/or seeking correction of any 
deficiencies found in the course of an inspection. 

 
18VAC65-20-240. Requirements for funeral service licensure by examination.  
 

 18VAC65-20-240.A.(1) Ms. Tillman Wolf requested to specify that applicants shall submit 
mortuary school transcripts when applying.  

 18VAC65-20-240.A.(2) Ms. Tillman Wolf requested to remove requirement no. 2, as the submittal 
of an application package in not less than 30 days prior to an examination date was no longer 
necessary. 

 
18VAC65-20-350. Requirements for licensure by reciprocity or endorsement. 
 

 18VAC65-20-350. Ms. Tillman Wolf requested to move the term “reciprocity” from the title of the 
section, as well as, removing it from section B, as all applicants holding a license in another 
jurisdiction are required to apply by endorsement. 

 
18VAC65-20-435. Registration of crematories. 
 

 18VAC65-20-435. Ms. Tillman Wolf discussed proposed language to clarify whether a manager of 
record for a funeral establishment may also serve as the manager of record for a crematory at the 
same location. 

 
18VAC65-20-436. Standards for registered crematories or funeral establishments relating to cremation. 
 

 18VAC65-20-436.A.(2) Ms. Tillman Wolf requested to clarify that the cremation authorization 
form shall include an attestation of visual identification of the deceased from a viewing of the 
remains or a photograph of the remains signed by the person making the identification, executed 
prior to the cremation 

 
BREAK 
 
The Committee recessed at 2:36 p.m. 
 
The Committee reconvened at 2:43 p.m. 
 
DISCUSSION CONTINUED  
 
18VAC65-20-440. Courtesy Cards. 
 

 18VAC65-20-440.B.(2) Ms. Tillman Wolf requested to add that the applicant for a courtesy card 
shall submit a verification from each state in which the licensee was licensed, whether current, 
inactive or expired, with at least one license in current, unrestricted status.  Committee members 
discussed the courtesy card provisions and the public comment offered by Mr. Robinson. 
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 18VAC65-20-440.C. Ms. Yeatts recommended that language be added that courtesy card holders 
shall not include the right to establish or engage generally in the business of funeral directing and 
embalming in Virginia to reiterate the practice restriction imposed by the statute. 

 
18VAC65-20-510. Embalming report. 
 

 18VAC65-20-510. Ms. Tillman Wolf recommended that language be added related to the name(s) 
of students who assisted with the embalming with the signature of their supervisor. 

 
18VAC65-20-580. Preparation room equipment.  
 

 18VAC65-20-580(7) Mr. Walton requested to add that the means or method for the sterilization 
and/or disinfection of reusable instruments be by chemical bath or soak; autoclave (steam); or 
ultraviolet light.  Committee members further discussed whether there should be any additional 
changes to the requirements for preparation rooms. 

 
18VAC65-20-700. Retention of documents. 
 

 18VAC65-20-700. Ms. Tillman Wolf and Committee members discussed whether clarifications 
were needed to the wording regarding the retention of documents where there is a change of owner 
or relocation.  

 
Upon a MOTION by Ms. Mimms, duly seconded by Mr. Walton, the Committee voted to put forth the 
recommendations as discussed by the Committee as listed by Ms. Yeatts for the consideration of NOIRA 
at the next Board meeting.  
 
ADJOURNMENT 
 
With all business concluded, the meeting adjourned at 3:31 p.m. 
 
 
 
________________________________ ____________________________________ 
Larry T. Omps, FSL, Board President Corie Tillman Wolf, J.D., Executive Director 
 
 
 
________________________________ ____________________________________ 
Date Date 
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UNAPPROVED 

VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS 
SPECIAL CONFERENCE COMMITTEE  

MINUTES 
______________________________________________________________________________________ 
July 31, 2018                      Department of Health Professions  

                                                                     Perimeter Center  
                                                   9960 Mayland Drive, Suite #300                                 

                      Henrico, Virginia 23233 
 
CALL TO ORDER: A Special Conference Committee of the Board was called to 

order at 12:58 p.m. 
 
MEMBERS PRESENT: Louis Jones, FSL, Chair 
 Blair Nelsen, FSL 
  
DHP STAFF PRESENT: Lynne H. Helmick, Deputy Executive Director 
 Candace Carey, Discipline Operations Assistant 

Emily Tatum, Adjudication Specialist 
 

MATTER:                   Willis N. Dunn, FSL  
                                                                License # 0502-900270 
                                                                Case # 179962 
           
DISCUSSION: Mr. Dunn appeared before the Committee in accordance with 

the Notice of Informal Conference, dated June 14, 2018.  Mr. 
Dunn was present and was not represented by counsel.   
 
The Committee fully discussed the allegations as outlined in the 
Notice of Informal Conference. 

  
CLOSED SESSION: Upon a motion by Mr. Nelsen and duly seconded by Mr. Jones, 

the Committee voted to convene a closed meeting pursuant to 
§2.2-3711.A (27) of the Code of Virginia, for the purpose of 
deliberation to reach a decision in the matter of Willis N. Dunn, 
FSL.  Additionally, he moved that Ms. Helmick and Ms. Carey 
attend the closed meeting because their presence in the closed 
meeting was deemed necessary and would aid the Committee in 
its discussions. The Committee entered into closed session at 
1:22 p.m.    

 
RECONVENE: Having certified that the matters discussed in the preceding 

closed session met the requirements of §2.2-3712 of the Code, the 
Committee re-convened in open session at 1:43 p.m. 

 
DECISION: Upon a motion by Mr. Nelsen and duly seconded by Mr. Jones, 

the Committee issued a Reprimand to Willis N. Dunn, FSL; and 
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ordered a $1000 monetary penalty and an indefinite probation 
of up to one year. 
 
The motion carried. 
 

ADJOURNMENT: The Committee adjourned at 2:02p.m. 
 
 
 

__________________________________  ________________________________________ 
Louis Jones, Chair   Corie Tillman Wolf, Executive Director 
 
______________________   _______________________ 
Date   Date 
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The Funeral Service Provider Workforce: 
At a Glance: 

 

The Workforce                       Background                     Current Employment   
Licensees: 1,557 Rural Childhood: 56% Employed in Prof.: 87% 
Virginia’s Workforce: 1,239 HS Diploma in VA: 74% Hold 1 Full-time Job: 76% 
FTEs: 1,263 Prof. Degree in VA: 51% Satisfied?: 96% 
 

Survey Response Rate       Education                        Job Turnover                 t 
All Licensees:       50%  Associate: 77% Switched Jobs:   3% 
Renewing Practitioners: 53% Baccalaureate:     14% Employed over 2 yrs.: 80% 
 

Demographics                             Finances                           Time Allocation            t 
Female:  26% Median Inc.:     $50k-$60k Client Care: 40-49% 
Diversity Index:  41% Retirement Benefits: 47% Administration: 30-39% 
Median Age: 53 Under 40 w/ Ed debt: 41% Client Care Role:      27% 

Source:  Va. Healthcare Workforce Data Center 
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Results in Brief 

 
776 funeral service providers (FSP) voluntarily took part in the 2017 Funeral Service Provider Workforce Survey. The 

Virginia Department of Health Professions’ Healthcare Workforce Data Center (HWDC) administers the survey during the 
license renewal process, which takes place every March for FSPs. These survey respondents represent 50% of the 1,557 
FSPs who are licensed in the state and 53% of renewing practitioners. 

 
The HWDC estimates that 1,239 FSPs participated in Virginia’s workforce during the survey period, which is defined 

as those who worked at least a portion of the year in the state or who live in the state and intend to return to work as an 
FSP at some point in the future.  During the past year, Virginia’s FSP workforce provided 1,263 “full-time equivalency 
units”, which the HWDC defines simply as working 2,000 hours a year (or 40 hours per week for 50 weeks with 2 weeks 
off).   

 
26% of all FSPs are female, including 46% of those FSPs who are under the age of 40. In a random encounter 

between two FSPs, there is a 41% chance that they would be of different races or ethnicities, a measure known as the 
diversity index. For Virginia’s population as a whole, there is a 56% chance that two randomly chosen people would be 
of different races or ethnicities.  

 
56% of all FSPs grew up in a rural area, but only 9% of these professionals currently work in non-Metro areas of the 

state. Overall, 25% of Virginia’s FSPs work in non-Metro areas of the state. Meanwhile, 74% of Virginia’s FSPs graduated 
from high school in Virginia, and 51% earned their initial professional degree in the state.  In total, 80% of the state’s 
FSPs have some educational background in the state.  

 
77% of all FSPs hold an Associate’s degree as their highest professional degree, while another 14% have earned a 

Bachelor’s degree. 21% of FSPs currently carry educational debt, including 41% of those under the age of 40. The median 
debt burden for those FSPs with educational debt is between $20,000 and $30,000.  

 
87% of FSPs are currently employed in the profession. 76% of Virginia’s FSP workforce hold one full-time position, 

while another 11% hold two or more positions simultaneously. In addition, 50% of all FSPs work between 40 and 49 
hours per week, while 15% work at least 60 hours per week. 80% of FSPs have been at their primary work location for 
more than two years, while 3% have switched jobs at some point in the past year. 

 
The typical FSP earned between $50,000 and $60,000 last year. In addition, 75% of all FSPs who are compensated 

with either an hourly wage or salary at their primary work location also receive at least one employer-sponsored benefit, 
including 59% who receive health insurance. 96% of FSPs are satisfied with their current employment situation, including 
79% who indicated they are “very satisfied”.   

 
20% of all FSPs work in Hampton Roads, while another 17% each work in Central Virginia and Northern Virginia. 95% 

of all FSPs work in the for-profit sector, while another 3% work in either a state or local government. Funeral 
establishments employ 56% of Virginia’s FSP workforce, while another 32% work for a funeral establishment with a 
crematory.  
 

 A typical FSP spends between 40% and 49% of his time treating patients and another 30% to 39% of his time 
performing administrative tasks. 27% of all FSPs serve a patient care role, meaning that at least 60% of their time is 
spent in patient care activities. Another 23% of Virginia’s FSP workforce serve an administrative role.  

 
21% of FSPs expect to retire by the age of 65. 7% of the current FSP workforce expect to retire in the next two years, 

while half of the current workforce expect to retire by 2042. Over the next two years, 8% of Virginia’s FSPs are planning 
to pursue additional educational opportunities, while 7% plan on increasing patient care activities.  
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Summary of Trends 

 
In 2016, relatively few funeral service providers (FSP) participated in the FSP survey. Only 37% of the state’s licensed 
FSPs took part in this survey. However, the percentage increased to 50% in 2017. A similar jump occurred in the 
response rate of the state’s renewing practitioners. While only 39% of renewing practitioners completed the survey in 
2016, 53% did so in 2017. 
 
While the survey response rate increased significantly in 2017, the number of licensed FSPs in the state actually fell 
slightly during the year from 1,564 to 1,557. A similar decline occurred with the state’s FSP workforce. In 2016, 1,253 
FSPs worked in Virginia, but this number dropped to 1,239 in 2017. However, although the state’s FSP workforce 
declined in 2017, this workforce still produced more FTEs during the year. Virginia’s FSP workforce provided 1,162 FTEs 
in 2016, but this number increased to 1,263 FTEs in 2017. Given these changes, there was a marked increase in the 
average number of FTEs provided per FSP over the past year from 0.97 to 1.06. At the same time, the number of FTEs 
per 1,000 residents in the state increased from 0.139 to 0.151. 
 
Virginia’s FSP workforce experienced a significant shift in its age distribution in 2017. For example, the median age of the 
state’s FSP workforce experienced a slight uptick from 52 to 53. In addition, the percentage of the FSP workforce that is 
under the age of 40 declined from 30% to 21%, while the percentage of FSPs who are age 55 or older increased from 
34% to 45%.     
 
The state’s FSPs also had a slightly more rural profile in 2017. 18% of all FSPs grew up in an urban area in 2016, but this 
percentage fell to 16% in 2017. At the same time, the percentage of FSPs who had a rural childhood increased from 51% 
to 56%. In addition, FSPs who grew up in a non-metro environment were slightly more likely to stay there to practice 
their profession. For example, 37% of all FSPs who grew up in a rural area currently work in a non-metro area of the 
state in 2016, and this percentage increased to 38% in 2017. Overall, the total percentage of FSPs who work in a non-
metro area of the state increased from 23% to 25% in 2017. 
 
Although there was no change in the median annual income of a FSP who works in Virginia, a typical FSP was less likely 
to receive an employer-sponsored benefit in 2017. Among FSPs who earn either a salary or an hourly wage at their 
primary work location, 81% received at least one employer-sponsored benefit in 2016, including 63% who received 
health insurance. However, only 75% of FSPs received at least one benefit in 2017, including 59% who obtained health 
insurance from their employer. Meanwhile, the percentage of FSPs who carry education debt increased from 16% to 
21%, while the median debt load among those FSPs with education debt increased from $10,000-$20,000 in 2016 to 
$20,000-$30,000 in 2017. 
 
Although the percentage of FSPs who are employed in the profession fell from 89% to 87% in 2017, the percentage of 
FSPs who hold one full-time job increased substantially from 68% to 76%. At the same time, FSPs are far less likely to 
either work multiple jobs or work at least 60 hours per week. In 2016, 19% of FSPs held two or more positions, but only 
11% have multiple positions in 2017. In addition, whereas 18% of FSPs worked at least 60 hours per week in 2016, this 
percentage fell to just 15% in 2017. Meanwhile, the percentage of FSPs who work between 40 and 49 hours per week 
increased dramatically from 41% to 50%. 
 
In 2017, Virginia’s FSP workforce concentrated slightly more on providing client care services. The typical FSP spent 
between 30% and 39% of his time on client care services in 2016. However, in 2017, between 40% and 49% of a typical 
FSP’s time was devoted to client care. In addition, the percentage of FSPs who fill a client care role increased from 21% 
to 27% in 2017. 
 
Virginia’s FSPs are also showing signs of delaying their retirement. In 2016, 25% of all FSPs expected to retire by the age 
of 65, but this percentage fell to just 21% in 2017. Among FSPs who are age 50 or over, this percentage also fell from 
15% to 11%. At the same time, the percentage of FSPs who expect to increase their patient care hours rose from 4% to 
7%.  
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Survey Response Rates 

 

A Closer Look: 
 

 
 
 
 
 
 
 
 
 

  

Response Rates 

Statistic 
Non 

Respondents 
Respondent 

Response 
Rate  

By Age 

Under 30 74 87 54% 

30 to 34 54 76 59% 

35 to 39 83 73 47% 

40 to 44 81 107 57% 

45 to 49 86 105 55% 

50 to 54 87 97 53% 

55 to 59 85 94 53% 

60 and Over 231 137 37% 

Total 781 776 50% 

New Licenses 

Issued 4/2016 
to 3/2017 

33 18 35% 

Metro Status 

Non-Metro 157 149 49% 

Metro 511 467 48% 

Not in Virginia 113 160 59% 

Licensees 
License Status # % 

Renewing 
Practitioners 

1,424 91% 

New Licensees 51 3% 

Non-Renewals 82 5% 

All Licensees 1,557 100% 

Response Rates 
Completed Surveys 776 

Response Rate, All Licensees 50% 

Response Rate, Renewals 53% 

At a Glance: 
 

Licensed FSPs 
Number:   1,557 
New      3% 
Not Renewed:     5% 
 

Response Rates 
All Licensees:      50% 
Renewing Practitioners:     53% 

Definitions 
 

1. The Survey Period:  The 
survey was conducted in 
March 2017. 

2. Target Population:  All FSPs 
who held a Virginia license 
at some point between April 
2016 and March 2017. 

3. Survey Population:  The 
survey was available to 
those who renewed their 
licenses online.  It was not 
available to those who did 
not renew, including some 
FSPs newly licensed in the 
past year. 

Source: Va.  Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

HWDC surveys tend to achieve very high 
response rates.  53% of renewing FSP submitted a 
survey.  These represent 50% of FSPs who held a 

license at some point in the past year. 
 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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The Workforce 

 
  

Virginia's FSP Workforce 

Status # % 

Worked in Virginia 
in Past Year 

1,213 98% 

Looking for  
Work in Virginia 

26 2% 

Virginia's 
Workforce 

1,239 100% 

Total FTEs 1,263 
 

Licensees 1,557 
 

At a Glance: 
 

Workforce 
FSP Workforce:   1,239 
FTEs:      1,263 
 

Utilization Ratios 
Licensees in VA Workforce:  80%  
Licensees per FTE:        1.23 
Workers per FTE:    0.98 

 

Definitions 
 

1. Virginia’s Workforce:  A licensee with a primary 
or secondary work site in Virginia at any time in 
the past year or who indicated intent to return 
to Virginia’s workforce at any point in the 
future. 

2. Full Time Equivalency Unit (FTE):  The HWDC 
uses 2,000 (40 hours for 50 weeks) as its 
baseline measure for FTEs.   

3. Licensees in VA Workforce:  The proportion of 
licensees in Virginia’s Workforce. 

4. Licensees per FTE:  An indication of the number 
of licensees needed to create 1 FTE.  Higher 
numbers indicate lower licensee participation. 

5. Workers per FTE:  An indication of the number 
of workers in Virginia’s workforce needed to 
create 1 FTE.  Higher numbers indicate lower 
utilization of available workers. 

This report uses weighting 

to estimate the figures in 

this report.  Unless 

otherwise noted, figures 

refer to the Virginia 

Workforce only.  For more 

information on HWDC’s 

methodology visit: 

www.dhp.virginia.gov/hwdc 

 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

file://///DHPSPS/kkx81565$/JCrow2/HWDC/PhysicalTherapy/PhysicalTherapistAssistant/www.dhp.virginia.gov/hwdc
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Demographics  

 

A Closer Look: 

 

 
 
 
 

  

Age & Gender 

Age 
Male Female Total 

# 
% 

Male 
# 

%  
Female 

# 
% in Age 

Group 

Under 35 84 60% 56 40% 140 12% 

35 to 39 49 47% 56 53% 105 9% 

40 to 44 73 62% 45 38% 118 10% 

45 to 49 98 69% 45 31% 143 12% 

50 to 54 113 75% 37 25% 150 13% 

55 to 59 115 79% 32 22% 147 12% 

60 to 64 126 91% 13 9% 139 12% 

65 + 218 88% 29 12% 247 21% 

Total 877 74% 312 26% 1,188 100% 

Race & Ethnicity 

Race/ 
Ethnicity 

Virginia* FSPs FSPs Under 40 

% # % # % 

White 63% 898 73% 185 76% 

Black 19% 285 23% 40 17% 

Asian 6% 2 0% 2 1% 

Other Race 0% 4 0% 2 1% 
Two or More 
Races 

3% 14 1% 6 2% 

Hispanic 9% 19 2% 7 3% 

Total 100% 1,222 100% 242 100% 
*Population data in this chart is from the US Census, Annual Estimates of the Resident Population 
by Sex, Race, and Hispanic Origin for the United States, States, and Counties: July 1, 2015. 

At a Glance: 
 

Gender 
% Female:    26% 
% Under 40 Female:   46% 
 

Age 
Median Age:     53 
% Under 40:    21% 
% 55+:     45% 
 

Diversity 
Diversity Index:  41% 
Under 40 Div. Index:  39% 

In a chance encounter 
between two FSPs, there is a 
41% chance they would be of a 
different race/ethnicity (a 
measure known as the Diversity 
Index), compared to a 56% 
chance for Virginia’s population 
as a whole.   

21% of all FSPs are under 
the age of 40, and 46% of these 
professionals are female. In 
addition, the diversity index 
among FSPs who are under the 
age of 40 is 39%. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Background 

 

A Closer Look:  

Primary Location: 
USDA Rural Urban Continuum 

Rural Status of Childhood 
Location 

Code Description Rural Suburban Urban 

Metro Counties 

1 Metro, 1 million+ 36% 42% 22% 

2 Metro, 250,000 to 1 million 68% 20% 12% 

3 Metro, 250,000 or less 67% 21% 12% 

Non-Metro Counties 

4 
Urban pop 20,000+, Metro 
adj 

73% 6% 22% 

6 
Urban pop, 2,500-19,999, 
Metro adj 

92% 0% 8% 

7 
Urban pop, 2,500-19,999, 
nonadj 

93% 7% 0% 

8 Rural, Metro adj 73% 20% 8% 

9 Rural, nonadj 88% 6% 6% 

 Overall 56% 28% 16% 

At a Glance: 
 

Childhood 
Urban Childhood:   16% 
Rural Childhood:  56% 
 

Virginia Background 
HS in Virginia:    74% 
Prof Ed. in VA:  51% 
HS or Prof Ed. in VA:   80% 
 

Location Choice 
% Rural to Non-Metro: 38% 
% Urban/Suburban  

to Non-Metro:   9% 

56% of FSPs grew up 
in a rural area, and 38% of 
this group currently works 
in non-Metro areas of the 

state. Overall, 25% of FSPs 
currently work in non-

metro areas of Virginia. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Top Ten States for FSP Recruitment 
 

 

 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

Rank 
All FSPs 

High School # Professional School # 

1 Virginia 892 Virginia 601 

2 Maryland 47 Georgia 162 

3 New York 40 Ohio 102 

4 Pennsylvania 40 Pennsylvania 84 

5 West Virginia 21 New York 44 

6 North Carolina 20 Maryland 37 

7 Ohio 15 Indiana 26 

8 Tennessee 12 Tennessee 17 

9 California 11 North Carolina 15 

10 Georgia 9 Washington, D.C. 15 

Rank 
Licensed in the Past 5 Years 

High School # Professional School # 

1 Virginia 116 Virginia 101 

2 Maryland 10 Pennsylvania 24 

3 Pennsylvania 9 Ohio 7 

4 Ohio 6 Texas 6 

5 North Carolina 5 Georgia 5 

6 Georgia 4 New York 5 

7 Illinois 4 Maryland 5 

8 Kansas 4 Illinois 4 

9 West Virginia 3 California 4 

10 Puerto Rico 3 Indiana 4 

74% of all FSPs earned their 
high school degree in Virginia, 

and 51% also received their 
initial professional degree in 

the state. 

At a Glance: 
 

Not in VA Workforce 
Total:              317 
% of Licensees:  20% 
Federal/Military:     5% 
Va Border State/DC: 26% 

20% of Virginia’s licensees were not part of the 
state’s FSP workforce. 79% of these licensees 

worked at some point in the past year, including 
65% who worked as FSPs. 

Among FSPs who received 
their initial license in the past five 

years, 61% earned their high 
school degree in Virginia, while 

54% received their initial 
professional degree in the state. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Education  

 

A Closer Look: 
 

Highest Degree 
Degree # % 

High School/GED 77 7% 

Associate’s Degree 892 77% 

Baccalaureate Degree 163 14% 

Master’s Degree 23 2% 

Doctorate 4 0% 

Total 1,158 100% 

 
   

Educational Debt 

Amount Carried 
All FSPs FSPs under 40 

# % # % 

None 720 79% 120 59% 

Less than $10,000 51 6% 28 14% 

$10,000-$19,999 26 3% 16 8% 

$20,000-$29,999 20 2% 10 5% 

$30,000-$39,999 19 2% 8 4% 

$40,000-$49,999 10 1% 4 2% 

$50,000-$59,999 22 2% 4 2% 

$60,000-$69,999 13 1% 7 3% 

$70,000-$79,999 6 1% 2 1% 

$80,000-$89,999 4 0% 2 1% 

$90,000-$99,999 4 0% 0 0% 

$100,000-$109,999 6 1% 2 1% 

$110,000-$119,999 2 0% 2 1% 

$120,000 or more 4 0% 0 0% 

Total 907 100% 205 100% 

At a Glance: 
 

Education 
Associate:     77% 
Baccalaureate:   14% 
 

 
Educational Debt 
Carry debt:     21% 
Under age 40 w/ debt: 41% 
Median debt:     $20k-$30k  21% of FSPs carry educational debt, including 

41% of those under the age of 40. For those in 
debt, their median debt burden is between 

$20,000 and $30,000. Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Current Employment Situation 

 
 

     A Closer Look: 
 

 
 

  

Current Work Status 
Status # % 

Employed, capacity unknown 0 0% 

Employed in a FSP related capacity 1,043 87% 

Employed, NOT in a FSP related 
capacity 

108 9% 

Not working, reason unknown 0 0% 

Involuntarily unemployed 5 0% 

Voluntarily unemployed 19 2% 

Retired 29 2% 

Total 1,205 100% 

Current Weekly Hours 
Hours # % 

0 hours 53 5% 

1 to 9 hours 41 4% 

10 to 19 hours 20 2% 

20 to 29 hours 40 4% 

30 to 39 hours 56 5% 

40 to 49 hours 564 50% 

50 to 59 hours 195 17% 

60 to 69 hours 100 9% 

70 to 79 hours 32 3% 

80 or more hours 29 3% 

Total 1,130 100% 

Current Positions 
Positions # % 

No Positions 53 5% 

One Part-Time Position 104 9% 

Two Part-Time Positions 29 3% 

One Full-Time Position 877 76% 

One Full-Time Position & 
One Part-Time Position 

53 5% 

Two Full-Time Positions 20 2% 

More than Two Positions 24 2% 

Total 1,160 100% 

At a Glance: 
 

Employment 
Employed in Profession:   87% 
Involuntarily Unemployed: <1% 
 

Positions Held 
1 Full-time:   76% 
2 or More Positions: 11% 
 

Weekly Hours: 
40 to 49:   50% 
60 or more:  15% 
Less than 30:   9% 

87% of Virginia’s FSPs are employed in the profession, 
and 76% currently have one full-time job. 50% of FSPs 

currently work between 40 and 49 hours per week, while 
15% work at least 60 hours per week. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Employment Quality 

 

A Closer Look: 
 

Income 
Hourly Wage # % 

Volunteer Work Only 13 2% 

Less than 30,000 118 16% 

$30,000-$39,999 63 9% 

$40,000-$49,999 124 17% 

$50,000-$59,999 120 16% 

$60,000-$69,999 87 12% 

$70,000-$79,999 83 11% 

$80,000-$89,999 45 6% 

$90,000-$99,999 24 3% 

$100,000-$109,999 22 3% 

$110,000-$119,999 11 1% 

$120,000 or more 34 5% 

Total 743 100% 

  
 
 
 
 
 
 
 
 
 
 
 

 
 
  

Job Satisfaction 
Level # % 

Very Satisfied 900 79% 

Somewhat Satisfied 203 18% 

Somewhat 
Dissatisfied 

30 3% 

Very Dissatisfied 14 1% 

Total 1,146 100% 

Employer-Sponsored Benefits 

Benefit # % 
% of Wage/Salary 

Employees 

Paid Vacation 678 65% 70% 

Health Insurance 571 55% 59% 

Paid Sick Leave 522 50% 54% 

Retirement 446 43% 47% 

Dental Insurance 383 37% 39% 

Group Life Insurance 323 31% 36% 

Retention Bonus 48 5% 5% 

Receive at least one benefit 730 70% 75% 
*From any employer at time of survey.     

At a Glance: 
 

Earnings 
Median Income:    $50k-$60k 
 

Benefits 
Health Insurance:         59% 
Retirement:         47% 

 
Satisfaction 
Satisfied: 96% 
Very Satisfied: 79% 

The typical FSP made between 
$50,000 and $60,000 in the past year. 

Among FSPs who were compensated at 
their primary work location with either 

a salary or an hourly wage, 59% 
received health insurance and 47% had 

access to a retirement plan. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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2016-2017 Labor Market 

 

A Closer Look: 

 

 
 
1  

                                                           
1 As reported by the US Bureau of Labor Statistics. The not seasonally adjusted monthly unemployment rate ranged from 3.6% in 
April 2016 to 3.8% in March 2017. The unemployment rate for March 2017 was still preliminary at the time of publication. 

Employment Instability in Past Year 
In the past year did you . . .? # % 

Experience involuntary unemployment? 18 1% 

Experience voluntary unemployment? 48 4% 

Work part-time or temporary positions, but would 
have preferred a full-time/permanent position? 

17 1% 

Work two or more positions at the same time? 159 13% 

Switch employers or practices? 40 3% 

Experienced at least 1 251 20% 

Location Tenure 

Tenure 
Primary Secondary 

# % # % 

Not Currently Working at this 
Location 

29 3% 33 13% 

Less than 6 Months 36 3% 14 6% 

6 Months to 1 Year 56 5% 5 2% 

1 to 2 Years 102 9% 26 11% 

3 to 5 Years 182 17% 51 21% 

6 to 10 Years 140 13% 43 17% 

More than 10 Years 555 51% 74 30% 

Subtotal 1,099 100% 246 100% 

Did not have location 53 
 

964 
 

Item Missing 87 
 

29 
 

Total 1,239 
 

1,239 
 

Employment Type 

Primary Work Site # % 

Salary/ Commission 501 64% 

Hourly Wage 170 22% 

Business/ Practice 
Income 

76 10% 

By Contract 29 4% 

Unpaid 6 1% 

Subtotal 782 100% 

Did not have 
location 

53 
 

Item Missing 404 
 

At a Glance: 
 

Unemployment Experience 
Involuntarily Unemployed:  1% 
Underemployed: 1% 
 

Turnover & Tenure 
Switched Jobs:  3% 
New Location: 10% 
Over 2 years: 80% 
Over 2 yrs., 2nd location: 68% 
 

Employment Type 
Salary/Commission: 64% 
Hourly Wage:     22% 
 

Only 1% of Virginia’s FSPs experienced involuntary 
unemployment at some point during the renewal cycle.  By 

comparison, Virginia’s average monthly unemployment rate 
was 4.0% over the past year.1 

 

80% of FSPs have worked 
at their primary location for at 

least two years. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

64% of FSPs are salaried employees at their primary 
work location, while 22% of FSPs receive an hour wage. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 



 

13 
 

Work Site Distribution 

 

   A Closer Look: 
 

 
 
 
 
 
 

 
  

Regional Distribution of Work Locations 

COVF Region 

Primary 
Location 

Secondary 
Location 

# % # % 

Central 190 17% 38 15% 

Eastern 55 5% 23 9% 

Hampton Roads 220 20% 41 16% 

Northern 188 17% 29 12% 

Southside 107 10% 26 10% 

Southwest 98 9% 12 5% 

Valley 95 9% 28 11% 

West Central 132 12% 35 14% 

Virginia Border 
State/DC 

8 1% 4 2% 

Other US State 6 1% 14 6% 

Outside of the US 0 0% 2 1% 

Total 1,099 100% 252 100% 

Item Missing 87 
 

22 
 

Number of Work Locations 

Locations 

Work 
Locations in 

Past Year 

Work 
Locations 

Now* 

# % # % 

0 23 2% 53 5% 

1 828 74% 847 76% 

2 163 15% 126 11% 

3 83 7% 78 7% 

4 11 1% 6 1% 

5 6 1% 6 1% 

6 or 
More 

9 1% 7 1% 

Total 1,123 100% 1,123 100% 
*At the time of survey completion, March 2017. 

At a Glance: 
 

Concentration 
Top Region:   20% 
Top 3 Regions:          54% 
Lowest Region:   5% 

 
Locations 
2 or more (Past Year):  24% 
2 or more (Now*):  20% 
 

 

20% of FSPs currently have 
multiple work locations, while 24% 

have also had multiple work 
location during the past year.  

20% of all FSPs work in 
Hampton Roads, the most of any 
region in Virginia. Another 17% 

each work in Central Virginia and 
Northern Virginia. 

 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Establishment Type 

 

A Closer Look: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Location Sector 

Sector 

Primary 
Location 

Secondary 
Location 

# % # % 

For-profit 930 95% 203 92% 

Non-profit 10 1% 6 3% 

State/local government 31 3% 6 3% 

Veterans Administration 4 0% 0 0% 

U.S. Military 4 0% 2 1% 

Other Federal 
Government 

5 1% 3 1% 

Total 984 100% 220 100% 

Did not have location 53 
 

964 
 

Item missing 203 
 

55 
 

At a Glance: 
(Primary Locations) 

 

Sector  
For Profit:    95% 
Federal:           1% 

 
Top Establishments 
Funeral Establishment: 56% 
Funeral Establishment w/ 
Crematory:   32% 
 
 

 

95% of all FSPs work in a 
for-profit establishment, 

while another 3% work for a 
state or local government.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Location Type 

Establishment Type 

Primary 
Location 

Secondary 
Location 

# % # % 

Funeral Establishment 531 56% 138 67% 

Funeral Establishment 
combined with Crematory 

302 32% 27 13% 

Funeral Establishment 
combined with Surface 
Transport and Removal 

10 1% 4 2% 

Academic Institution 7 1% 2 1% 

Crematory (only) 4 0% 0 0% 

Surface Transport and Removal 
(only) 

2 0% 0 0% 

Other practice setting 84 9% 35 17% 

Total 940 100% 206 100% 

Did Not Have a Location 53  964  

Among those FSPs who also 
have a secondary work location, 

67% work at establishments 
that provide only funeral 

service; another 13% work at 
establishments that combine 

funeral and crematory services.  

56% of FSPs work at a 
funeral establishment as their 

primary work location. Another 
32% work at practices that 

combine funeral and crematory 
services.    

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Time Allocation 

 
A Closer Look: 

 

 
  

Time Allocation 

Time Spent 

Admin. Client Care Education Other 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

All or Almost All  
(80-100%) 

15% 15% 14% 31% 1% 4% 4% 15% 

Most  
(60-79%) 

8% 4% 13% 16% 0% 0% 3% 0% 

About Half  
(40-59%) 

27% 12% 30% 8% 1% 1% 3% 0% 

Some  
(20-39%) 

25% 13% 17% 9% 5% 1% 8% 5% 

A Little  
(1-19%) 

19% 24% 12% 13% 25% 10% 19% 13% 

None  
(0%) 

6% 33% 14% 23% 68% 83% 63% 69% 

At a Glance: 
(Primary Locations) 

 

Typical Time Allocation 
Client Care:          40%-49% 
Administration:               30%-39% 

 
Roles 
Client Care:  27% 
Administrative:   23% 
Education:    1% 
 

Client Care FSPs 
Median Admin Time:    10%-19% 
Ave. Admin Time:         10%-19% 

A typical FSP spends most of his time attending to clients and 
doing administrative tasks.  In addition, 27% of FSPs fill a client 
care role, defined as spending 60% or more of their time 
dealing with clients.   

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Retirement & Future Plans 

 

    A Closer Look: 
 

 

  
Retirement Expectations 

Expected Retirement 
Age 

All FSPs FSPs over 50 

# % # % 

Under age 50 18 2% - - 

50 to 54 20 2% 2 0% 

55 to 59 20 2% 6 1% 

60 to 64 127 15% 46 9% 

65 to 69 229 26% 124 26% 

70 to 74 163 19% 100 21% 

75 to 79 52 6% 35 7% 

80 or over 43 5% 32 7% 

I do not intend to retire 198 23% 140 29% 

Total 871 100% 485 100% 

Future Plans 

2 Year Plans: # % 

Decrease Participation 

Leave Profession 24 2% 

Leave Virginia 23 2% 

Decrease Client Care Hours 114 9% 

Decrease Teaching Hours 9 1% 

Increase Participation 

Increase Client Care Hours 81 7% 

Increase Teaching Hours 23 2% 

Pursue Additional Education 99 8% 

Return to Virginia’s Workforce 5 0% 

At a Glance: 
 

Retirement Expectations 
All FSPs 
Under 65:           21% 
Under 60:                  7% 
FSPs 50 and over 
Under 65:   11% 
Under 60:    2% 
 

Time until Retirement 
Within 2 years:    7% 
Within 10 years:   22% 
Half the workforce:        By 2042 

21% of FSPs expect to retire by the age of 65, but only 11% 
of those FSPs who are age 50 or over expect to retire by the 

same age. Meanwhile, 52% of all FSPs expect to work until at 
least age 70, including 23% who do not expect to retire at all. 

 

Within the next two years, 8% of 
FSPs plan on pursuing additional 

educational opportunities, while 7% 
plan on increasing client care hours. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Time to Retirement 

Expect to retire within. . . # % 
Cumulative 

% 

2 years 62 7% 7% 

5 years 38 4% 11% 

10 years 95 11% 22% 

15 years 81 9% 32% 

20 years 116 13% 45% 

25 years 72 8% 53% 

30 years 49 6% 59% 

35 years 83 10% 68% 

40 years 41 5% 73% 

45 years 19 2% 75% 

50 years 7 1% 76% 

55 years 6 1% 77% 

In more than 55 years 2 0% 77% 

Do not intend to retire 198 23% 100% 

Total 871 100%  

By comparing retirement 
expectation to age, we can estimate 

the maximum years to retirement 
for FSPs. 7% of FSPs expect to retire 

within the next two years, while 
22% expect to retire in the next ten 
years. More than half of the current 
FSP workforce expects to retire by 

2042. 

Using these estimates, 
retirements will begin to reach 
over 10% of the current 
workforce every 5 years by 2027.  
Retirements will peak at 13% of 
the current workforce around 
2037 before declining to under 
10% of the current workforce 
again around 2042.   

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Full-Time Equivalency Units 

 

        A Closer Look: 
 
2  

                                                           
2 Due to assumption violations in Mixed between-within ANOVA (Levene’s Test is significant) 

Full-Time Equivalency Units 

Age Average Median 

Age 

Under 30 1.10 1.09 

30 to 34 1.06 1.09 

35 to 39 1.21 1.18 

40 to 44 1.10 1.09 

45 to 49 1.07 1.09 

50 to 54 1.20 1.18 

55 to 59 1.09 1.09 

60 and 
Over 

0.86 1.01 

Gender 

Male 1.08 1.09 

Female 1.03 1.09 

At a Glance: 
 

FTEs 
Total:           1,263 
FTEs/1,000 Residents: 0.151 
Average:       1.06 
 

Age & Gender Effect 
Age, Partial Eta2:         Medium 
Gender, Partial Eta2:        Small 
 

Partial Eta2 Explained: 
Partial Eta2 is a statistical 

measure of effect size. 
 

 

The typical (median) FSP provided 1.09 FTEs during the past year or 
approximately 44 hours per week for 50 weeks.  Although FTEs appear to vary 

by age and gender, statistical tests did not verify that a difference exists.2 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center Source:  Va. Healthcare Workforce Data Center 
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Maps 

Council on Virginia’s Future Regions 
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Area Health Education Center Regions 
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Workforce Investment Areas 
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Health Services Areas 

  



 

24 
 

Planning Districts 
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Appendices 

 

Appendix A:  Weights 

 
See the Methods section on the HWDC 

website for details on HWDC Methods:      
www.dhp.virginia.gov/hwdc/ 

 
Final weights are calculated by multiplying 

the two weights and the overall response 
rate: 

 
Age Weight x Rural Weight x Response 

Rate 
= Final Weight. 

 
Overall Response Rate:  0.498394  

 
 

 
 

Rural 
Status  

Location Weight Total Weight 

# Rate Weight Min Max 

Metro, 1 
million+ 

677 43.43% 2.302721 1.96311 3.08277 

Metro, 
250,000 to 
1 million 

156 59.62% 1.677419 1.43003 2.24565 

Metro, 
250,000 or 
less 

145 55.17% 1.8125 1.54519 2.42649 

Urban pop 
20,000+, 
Metro adj 

45 44.44% 2.25 1.97029 3.01219 

Urban pop 
20,000+, 
nonadj 

0 NA NA NA NA 

Urban pop, 
2,500-
19,999, 
Metro adj 

92 47.83% 2.090909 1.78254 2.79921 

Urban pop, 
2,500-
19,999, 
nonadj 

79 44.30% 2.257143 1.92425 3.02176 

Rural, 
Metro adj 

56 53.57% 1.866667 1.59136 2.49901 

Rural, 
nonadj 

34 58.82% 1.7 1.44928 2.27588 

Virginia 
border 
state/DC 

198 61.62% 1.622951 1.38359 2.17273 

Other US 
State 

75 50.67% 1.973684 1.6826 2.64228 

      

Age 
Age Weight Total Weight 

# Rate Weight Min Max 

Under 30 161 54.04% 1.850575 1.49687 2.12384 
30 to 34 130 58.46% 1.710526 1.38359 1.96311 

35 to 39 156 46.79% 2.136986 1.72854 2.45254 
40 to 44 188 56.91% 1.757009 1.42119 2.01646 
45 to 49 191 54.97% 1.819048 1.47137 2.08765 

50 to 54 184 52.72% 1.896907 1.53435 2.17701 

55 to 59 179 52.51% 1.904255 1.54029 2.18544 
60 and 
Over 

368 37.23% 2.686131 2.17273 3.08277 

Source:  Va. Healthcare Workforce Data Center 

http://www.dhp.virginia.gov/hwdc/
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